
Interstate Orders Terms and Conditions:

• Product Description and Inspection: By placing an 
interstate order with us, you acknowledge that you are 
purchasing the products without physical inspection. The 
products will be supplied exactly as shown on our website.

• Expectations: Due to the lack of inspection, there may 
be differences in expectations regarding the products. While 
we strive to accurately represent our products online, we 
cannot guarantee that they will meet every individual 
expectation.

• Return Policy: You are welcome to return the products 
within 30 days of receipt at your own cost of freight. No 
questions will be asked regarding the reason for the return.

• Damage Reporting: Any damage to the products must 
be reported to us within 7 days after receipt. Failure to report 
damages within this timeframe may affect your eligibility for a 
return or replacement.

• Return Process: To initiate a return, please contact our 
customer service team for further instructions. The returned 
products must be in their original condition and packaging.

• Refund or Replacement: Upon receipt of the returned 
products and verification of their condition, we will process 
either a refund or replacement, depending on your preference 
and the availability of stock.

• Exclusions: This return policy does not apply to products 
that have been customized or altered in any way, or to 
products that have been used or damaged due to misuse or 
negligence.



• Limitation of Liability: Our liability for any damages or 
losses arising from interstate orders is limited to the purchase 
price of the products.

By placing an interstate order with us, you agree to abide by these 
terms and conditions. If you have any questions or concerns 
regarding these terms, please contact us before placing your order.
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